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I. Introduction 
US Bayad Center is a service that allows individuals to pay their 
Philippines Bills from the U.S. It is an online bill payment system 

offered in partnership with CIS Bayad Center, Inc. (a Meralco 
subsidiary), the Philippines‟ pioneer in bill payment collection. 

 

II. Registration 
 

To register, click on browser and go to 
http://www.usbayadcenter.com.  

 
For first time users, registration is required. 

 On the left navigation menu, click on Register. 
 

 

 
o Be sure to fill in all required fields indicated by „ ‟. 

o Note that username should be unique. An error message 
will pop-up if username selected is already in use. 

http://www.usbayadcenter.com/
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o Ensure e-mail address is correct.  An e-mail will be sent to 

the e-mail address provided with instructions to activate 
the account 

o Verify all information provided are correct and click 
“Submit”  

o Activate the registration upon receipt of the confirmation 
email.   

 
o Check to make sure that the email did not end up in the 

Spam/Junk mailbox. The email should come from 
csr@usbayadcenter.com. Below is an example of the email 

message: 

 

o The activation link in the email should look like this: 

 
o A message saying that the registration was successful 

should appear after clicking the activation link 

 

mailto:csr@usbayadcenter.com
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III. Logging In 

 
Upon successful completion of the registration process, click on 

“Proceed to login page”. 
 

 
o Enter the Username and Password in the appropriate fields 

and click on “Submit” 

o If for some reason the system displays the message 

“Invalid Login”, click on “Forgot password” 
 

 

o Enter either a username or email address that was 

previously registered to USBC and click “Submit” 
o An email will be sent to the previously registered email 

address with the username and a temporary password. Be 
sure to change the temporary password after logging in. 
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Click on “Submit” to go to “My Account” page 
 

 
  

On this page, the following tasks can be performed: 
o Manage account profile (i.e. password change) 

o View the exchange rate 
o Set up Payors 

o View transaction states 
 Pending Transactions 

 Partial Transactions 
 Failed Transactions 

 Refunded Transactions
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IV. Exchange Rate Chart 
View past and current exchange rates on this page by pointing the 

mouse on the right most value on the chart. 
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V. Billers 

 
US BayadCenter is authorized to accept payments from the following 

list of Billers: Meralco, Bayantel, Maynilad, Manila Water, PLDT, SSS 

Contribuiton, SSS Short Term Loans, and SSS Real Estate Loans. 

Please make sure to provide all required information, otherwise 

payment(s) may be rejected.  

 

1. Meralco 
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2. Bayantel 

 
 

 



 

Page 9 of 25 
 

 

3. Maynilad 
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4. Manila Water 
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5. PLDT 
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6. SSS Contribution 
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7. SSS Real Estate Loan 
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8. SSS Short Term Loan 
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VI. Setting up Biller / Payor Information 
To set up Biller / Payor information,  

o Click on the Billers list on Step 1 – My Bills (Figure 1). 
  

 
Figure 1 

 

o Click “Add new” to add a new biller. 
 

 
Figure 3 
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o Be sure to enter all the required fields marked with “ ” 

o Always check for accuracy 

o Click on the “Save” button to save the information 

o Once all Payors have been entered, click on the “Back to 

list” button to return to the main page. 

o Once data has been added to the database, subsequent 

clicks on the Billers link will display all previous entries  

 

 
 

o Do the same thing for the other Billers. 

o If an error occurs while entering payors information, edit 

by clicking “Edit”. Don‟t forget to click save after updating 

the information. 
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VII. Making Payments 
Two steps are needed to make payments. 

o Step 2 – Input Amounts 

 
Click on Step 2 – Input amounts on the left navigation menu 

to enter amounts to be paid per payor. 
 

Note that different billers have different requirement when it 
comes to paying the amount due. 

1. Meralco - USBC only accepts exact payments 
2. Bayantel – USBC only accepts exact payments 

3. Maynilad - USBC only accepts exact payments 
4. Manila Water – USBC only accepts exact payments 

5. PLDT - USBC only accepts exact payments  
6. SSS Contribution Loan – total amount is the sum of 

total monthly contribution plus flexifund contribution 

7. SSS Real Estate Loan – consist of the following payment 
types: 

a. Real Estate Loan 
b. Fire Insurance 

c. Mortgage Redemption Insurance 
d. Rental on Acquired Asset 

e. Payment to Redemption Price / Acquired Asset 
8. SSS Short Term Loan – amount to pay should be equal 

to the amortization amount 
9. Enter the amount to pay in Peso (PHP).  

10. Enter the due date. Verify the amount and date and 
click save. 
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11. To pay another Payor, click on back to list 

12. You The summary of the Payors will be displayed 
    

 
 
 

13. Review entry and edit as appropriate 
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o Step 3 – Pay Now 
1. Click on Step 3 – Pay Now on the left navigation menu 

 
 

2. To review entries, point mouse on My transactions and 
the Payor summary will pop-up 

 
3. Click on the check box to select  
4. Click on the Select Box to Pay  

3 

4 
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5. This takes the session directly to the USBC payment 
website.  This site is secured by SSL. Enter credit card 

information here.  

 
6. After entering credit card information, click on continue 

7. This takes the session directly to the USBC payment 
website.  This site is secured by SSL. Enter credit card 

information here.  
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8. To go back to the Order Entry page, click on the link  
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VIII.  Other Transaction States 
 
1. Individual  “Payor” Transaction States 

 

 
 

2. OVER ALL TRANSACTION STATES – “Complete / Other transaction view 
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IX. eBill 
eBill can improve bill payment process by allowing users to 

electronically receive bills and payment information using convenient, 

cost effective and a secure state-of-the-art technology.  
 

Meralco is currently offers this service to its customers. To sign up for 
ebill service, follow the steps below. 

 Go to http://meralco.com.ph/ 

 Click on the  button to sign up 

 

 

http://meralco.com.ph/
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 A pop-up Enrollment page, disclaimer, will appear 
 Click on “I Agree” 

 
 Enrollment validation page will appear 

 Enter the information required and click on  button 

 
 Once enrolled, a notification will be sent to the email address 

provided during the registration. 
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X. Refund Policy 
USBC will refund the amount of any unpaid bills (failed transaction) 

plus any corresponding pro-rated service charge. 
 

For more details, please call Customer Service department at (415) 
839 9479. 

 
 


