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USBayadCenter.com

I.

I1.

Introduction

US Bayad Center is a service that allows individuals to pay their
Philippines Bills from the U.S. It is an online bill payment system
offered in partnership with CIS Bayad Center, Inc. (a Meralco
subsidiary), the Philippines’ pioneer in bill payment collection.

Registration

To register, click on browser and go to
http://www.usbayadcenter.com.

For first time users, registration is required.
e On the left navigation menu, click on Register.

Username: *
Password: *
Re-enter password: *
Email: *
First Name: *
Last Name: *
Address: %
City: o
State: Flease select - H
Zip Code: *
Tel Num: *
Mobile Num:
Back to login page

o Be sure to fill in all required fields indicated by ‘%,
o Note that username should be unique. An error message
will pop-up if username selected is already in use.
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o

Ensure e-mail address is correct. An e-mail will be sent to
the e-mail address provided with instructions to activate
the account

Verify all information provided are correct and click
“Submit”

Activate the registration upon receipt of the confirmation
email.

Your registration was successful.
An email has been sentto .. - R,
containing further instructions. Click on the link provided in

the email to complete the registration.

Check to make sure that the email did not end up in the
Spam/Junk mailbox. The email should come from
csr@usbayadcenter.com. Below is an example of the email
message:

Username: joebomer
PEEEEF"d: ELEE L]
Email: joeboxendyahoo.com
First MName: Jose

Last Name: Bernal
Address: 588 ¥gnacio Road
City: vallejo

stater Ca

Iip Code: 94557

Tel Num: 7875551234

Mobile Mum: 7875551234

o The activation link in the email should look like this:

o

v¥ou have registered as a user at hitps://www.usbayadcenter.com/vifregister.php

click this link to confirmm your accounmt and finish the registration:

https://www.usbayadcenter. com/vi/register. php?a=activatefu=cmosvusiviveaxneyQis o
spEcode=3182ed77eced4bs13993b7 24 1S5ca0es

(If you are unable to click on the link, copy and paste it intoc your browser
window.}

A message saying that the registration was successful
should appear after clicking the activation link

Register

Registration successful!

Proceed to login page
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III. Logging In

Upon successful completion of the registration process, click on
“Proceed to login page”.

Username:
Password:

Remember Password:

| |
| |
L]

Register
Forgot ;sh?

o Enter the Username and Password in the appropriate fields
and click on “Submit”

o If for some reason the system displays the message
“Invalid Login”, click on “Forgot password”

Please enter your username or email
address and click on submit to receive your

password by email

@) Username: |

@ Email: I

Back to login page

o Enter either a username or email address that was
previously registered to USBC and click “"Submit”

o An email will be sent to the previously registered email
address with the username and a temporary password. Be
sure to change the temporary password after logging in.

Password reminder
You asked to remind your username and password at
https://waw.usbayadcenter.com/vl/remind.php

Username:
Password:

joeboxer

1c6281xxk]
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Logged on as rolanbautista | Change password W Advanced search |

Click on “Submit” to go to "My Account” page

* Home Page
¥ My Account

* Exchange Rate Chart £ Username Email First Hame Last Hame Address Gity Zip Code State Mobile Num
Edit joebaxer josboxer@yzhoa.com Jose Bernal 588 Vznacio Road Vailgjo 54557 ca 7075551234

Step 1 - My Bills

Tel Num

707555123

¥ Bayantel Payors

¥ Manila Water Payors
¥ Maynilad Payors

¥ Merako Payors

¥ PLDT Payors

¥ 58S Contribution

» 555 Real Estate Loan

# 555 Short Term Loan

# Step 2 - Input Amounts

¥ Step 3 - Pay Now

# Step4 - Completed Orders
Misc. Transaction Info

¥ Pending Transactions

¥ Failed (€ Tranca, \rtinne

On this page, the following tasks can be performed:
o Manage account profile (i.e. password change)
o View the exchange rate
o Set up Payors
o View transaction states
*» Pending Transactions
= Partial Transactions
*» Failed Transactions
= Refunded Transactions
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IV. Exchange Rate Chart

View past and current exchange rates on this page by pointing the
mouse on the right most value on the chart.

USBC RATE

Forex] Chart
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44,5000

UsBayadcenter Exchange Rate

45,2448.2471

45.1945,1943-21

45,0000
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Chart Shows USD/PHP Rates for the Last 20 Days
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V. Billers

US BayadCenter is authorized to accept payments from the following
list of Billers: Meralco, Bayantel, Maynilad, Manila Water, PLDT, SSS
Contribuiton, SSS Short Term Loans, and SSS Real Estate Loans.
Please make sure to provide all required information, otherwise
payment(s) may be rejected.

1.Meralco
“Meralco” SAMPLE BILL

Required BILL INFORMATION
by USBC:

1)
2)
3)

Customer Name
Service Address
Bill Date

4)

Due Date

NOTE:

Paymentscan be accepted up to
six (6) days after the due date.

5)
2
7

Service ID Number (SIN)
Merzlco Reference Number (MRN)
Amount

BN LT BLL O NG e

- — —

Servics © Nuster SM900e0] 4
Rate Fetiserta
#1 e —

_v_-ywnnun- L

I SURCROUP ATOTA | R RCENTAGE

TUMATAS A¥S BILNYO
;A Wish BIWAN N6 e

Pars vt W har et Sl vy ks ) = ay pet 1 Py
ol Btaton s wwrscevmrslen.com b () © £ paty gy e T

Gerersion 1,3%.5) ‘i
Tsowission | S ] o | e cety ovmgtin st
__Syviem Low | o5 | 1N v
Datroation Meraks) | L | e =
Juowdes | DR LN o .,;‘..,
+ et v LI mente
Covervrert Tauen e " > e
e T - —— » ® R,
Lmv-t.h—;nl na oo -
e Cramgen | omi o »
——c e —— e —
Tow | Ly 0. m
Fer auhorand colecing soethy
ot e i
— . - #7
#5 | P S . st fnen
$79220801-0 0 579220801 9 #4533

LT T
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2.Bayantel

STATEMENT OF ACCOUNT

“BAYAN"” SAMPLE BILL

Required BILL INFORMATION . ST —— OO oL TR
b‘,l' USBC: [ B mm N, FRP 359,00

1) Customer Mame

2) Service Address SUMMARY OF ACCOUNT (Cyele 56) Siineg Periad Frem 00 Oci M08 & 00 Naw 2008
3) Account Number FAYAIENT HISTORY
" Previons Halande Thi 403 50
4) Bill Amount Payeseend peceived sf EMIPLOVEE [HSCOUNT 12 50
BALANCE CARRIED FORWARD PP 100
Mext 2 items does not appear on CINRENT CHARGES
. Service Charge® 3900
the bill: -
5) Telephone Number “1234567" -
. . - FOTAL CURKRENT CHARGES PP 595,00
* For D5L line without phone o it
ﬂumber use .-.'4121212" - TOTAL CHARGES PhP 309,00
RLLEVG CORMPFLAINTS. CONTESTARRITY FERitD renr i p R L O s e
6) Amount to Pay — accepts o o e i e L e S —

over / under payment for
ACTIVE accounts

FLUASE P VO K BLA. 08 DR EFORE [T BATE o AVORE BACOSREC THON OF Min KT

__________ TS L T BT T TN S i Tl gy
FAVMENT ¥TUS TELLERS

P
T — e TR
Lasd 1 Jwary - D
SERVICE ADDRESS yy—— P——

B M s Py Bt Dy o S i (U8 B bt Sy e s Saaa Ty I Sy T S TNV T S F N
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3.Maynilad

i A
“Maynilad” SAMPLE BILL G o g—
Ma}’nllad Porewa s (A7 1 1 0000 A AN

= SOA # 0000000000 Billing
e s

Required BILL INFORMATION enrane i TOTAL AMOUNT DUE e
by USBC: #2 'ﬂ-(o;‘::‘t:r
1) Customer Name ~ Eoer M st e

. Pre payment sdjustmert
Y e -
3) CAN (Customer Account Number)

waY
Payment Incertive Adjustment

s
4) Bill Amount s R ] | oo s
* (ghease pay mm oly)
5) Amount to Pay —accepts A mtas

5 Bag0 kumain, magluto o humawak ng
over / under payment

pagkain
*  Paghatapos gumamit ng bamyo o

magtapon ng basura

®  Bago ot matapos maglinis ng sugato FOTAL AMOUNT DUE
mag-alaga ng muay sakit . metenng Information

Para s Karx)dagang npormasyon tungko! « Seq No. Presfdg
)nﬂmw ng tublg, burmisita sa MRU No. Prev.idg
www mayniladwatercom.ph. Meter No. : Coms. (cum:
Vonr vortNy water chart
I 150 e mereptes
100
300
For machine validation ]
TH e e B et e | e et ARer e e e et ) . i 0 N ] ) r M AW )
OFFICAL RECIEPT
¢ . VAT TN 208 10D 442 000
<
Maynilad P s -r RS pe e gl

Contract Acct Na. | 54405268
NORTHMERN POLICE DIST
© L0 8O TANIGUE ST DAGAT DAGATAN

Ovvnerigtinr: WE Woter WE (0 Costranty D, Wit Resgmerirng Fom Crvaen S Pum, Mterie Coarge

<) Payment Conter/ Bank Copy

¥ Parea N 0M07 T M-S000K-CBA AR
Maynilod VWS Camport, Gangunas Road feten G € W

B
Tore Clanadogton W Pertee
|
}&-'- =
C_SERVICE ADDRESS>
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4.Manila Water

“Manila Water” SAMPLE BILL

Required BILL INFORMATION

by USBC:

1)Customer Name

2)Service Address

3)CAN (Customer Account Number)
4)Bill Amount

5)Amount to Pay — accepts
over / under payment

Manila Water . \ '* 7- -
R Y angangalaga 50 i
ety Kmabzuéasan

MWSS concassionaire for the East Zone s
489 Katpunan Road, Bakara 1105 | g
Queozon City, Phlippines
TIN 0(16(\3847&0«)\/”

#1

Business Area : Pas
C_CUSTOMER NAME > un’dn;:;me:e : 10435 | 4500
SERVICE ADDRESS METER INFORMATION
= - :;m No. : 15019484
wontract Account ... i iy
Business Partner No. : 000658276 Batch/Page No. : 0415-03243
Mahal naming KATUBIG, Con;umptl-on—- Minimum ‘
Nasspommmgnpaalam ang inyong bayarin sa tubig para sa & 7
buwan ng Abril ay P1,331 70, Masari po lamang na bayaran fto | Current Charges: P 71.09
bago mag-Abril f‘!m_upang maiwasang maputulan ng * R
serbisyo ng tublg, Previous Unpaid Amounl P 74761

Maraming Salamat po!

—__ —;\——/
#4 Total Amount Due: P 1,331.70 |
\ ==

Pay Before: vl ‘;’KPRW]
Ploase feurm Bhis porti with your payment. Thark you R 5 ---
Manila Water @OMER NAME > Bunng Period  : 13MARD9 TO 14APRO9
%‘\ Due : P1,331.70
m\'s:z::::mm-;:: 2o Contract Account No. Rt N i
489 Katipurian Road, Bakara 1105 :::m:::mvm ; Wc III"IlII'lllmlllllllllll'll

Quezon City, Philppnes
TIN  005-038-428.000 VAT
002892
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5.PLDT

“PLDT” SAMPLE BILL OPLDT oo scocan

C— - — ] — - —— . —

Required BILL INFORMATION
by USBC:

1)Customer Name

2)Service Address

3)Account Number

4)8ill Amount

Next 2 items does not appear on
the bill:

5) Telephone Number “123-4567890"
(include 3 digit area code)

over / under payment for O

ACTIVE accounts OPrLDT PAYMENT STUB =
Sretant ne ot Sepdiaoes @ Base T

L
Shehi—

T T T e TR T |

e T N es— ) '

o> - — |

l < - —— - '—ab :

—— i — — o — L ——————
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6.SSS Contribution

“SSS Contribution Payment” FORM

Required BILL INFORMATION

by USBC:

1) SSSNumber

2) Payor'sName

3) Applicable Period
(FROM and TO) <- 2 entries

4) Monthly Contribution
(EQUAL AMOUNTS per guideline)
For “Self Employed” and “Voluntary
minimum = Php 104
For OFW
minimum = Php 520

5) TOTAL AMOUNT =
TOTAL Monthly Contribution +
Flexifund Contribution

Flexifund Contribution € ONLY FOR OFW
members paying the maximum monthly
contribution amount of Php1560.
Flexifund min = Php200

Flexifund max = Php999,999

DoesNot appear on the bill:
6) “PayorType”

1. OFW

2. SELF EMPLOYED

3. VOLUNTARY

WS
STRUCTIONS Period | Social Security
[ O T R TO ERCATE THE TYPE OF MrOR #3 Contribution
{ U EVROTED WOANING 3POUBE 31 T
‘ VOLUNTARY i R TN UARY #4
OVENSEAS WORRES #ermgn Addwas - Ciy. Couenry) Al \
) o=
T MDY YOUR CONTRMUTIONS ON OR SEFO0RE The 107 DAY OF THE MONTH
FOLLOWANG THE APPLICAKE WONTH O AT ANY 538
NANKS O 559 OFPCED v
I THE B DAY FALLS ON A BATURDAY SUNDAY OR WOUEAY THI DRADLWE
ALK B O THE MEXY AORKING DAY PYEN —
3 ACCOMMLIES THE DECLARATION OF CARNNGS BELOW # ¥CUl DRBIRE 1O CHANOE | CTOBER

YOUR MONTIALY SALAKY CREDIT (USCH 1O MORE THAM TWO SALAAY BRACKETS OH |
F YOUR PRESENT MAC (5 P 5000 OR NORE AMD THE CHanGE VAL, SEIAT TO AN |

W

1 harnhy G, A pupoees of Sec TRA o B Beie Santy Lew we s 5 TAL REWI

‘ WIC OF LOVVER ToAM # §.000

WHeEbue VA 100hed 18 By Mext

FONATORE OF WIVOER  $85 BWANCH

WY WAy Serange whie wnall be Be Bans OF Sy masvy Aeiy Wedn W 80
Secwwios

| Mo wnter e prsaban o peury et NS S0 IN0A AL Deen Mt @ geod
A vaBed Dy me. BN N Be bedl of My Seewedge a8 Sehed 4 ee end tomest
o arriratie lemy

BAGAATRE VIR PRANTED A

CHECK AMOUNT »

BANK NALE

NOTE: payments should comply to the following due dates

CHECKNO £ L0
DATE ————e

SELF-EMPLOYED /VOLUNTARY OFW MEMBERS
Applicable Period DueDate Applicable Period DueDate Applicable Period DueDate
JanuarytoDecember | 20%"of the succeeding || JanuarytoSeptember | December 31 of OctobertoDecember | January 31 0fthe
month orauarter the same year succeeding year

Page 12 of 25



USBayadCenter.com

7.SSS Real Estate Loan
“SSS REAL ESTATE LOAN” SAMPLE BILL

Required BILL INFORMATION
by USBC: 5) PaymentType §) PayorType®
1) Borrower's Loan Account Number 1. Real Estate Loan 1. OFW
2) Borrower'sSSS Number 2. Fire Insurance 2. SELF EMPLOYED
3) BorrowersFull Name: 3. Mortgage Redemption Insurance 3. VOLUNTARY
4) Amount 4. Rentzlon Acquired Asset
5. Payment to Redemption Prica/ Acquired Asset NOTE: “PAYOR TYPE" does not
appearon the bill.

A B MBS REV e v #1 5:-"““-' i

WA OITTANT,

3 . — e~
RIEAMEBE NEVOMCO v I THE /v A UCET 0N 0 AIVMGCT EVEN 7 0uE 2 m ' Imbasncaeisd
L Y O e ey e by ‘t e B :
- =7 ) |
B0 NOT LOMOET T O SESCATE VOAM | SAN LOEORAT SR S R ‘
J
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8.SSS Short Term Loan
“SSS SHORT TERM LOAN” SAMPLE BILL

| 398 00N LN e 0% (This is your official when
Required BILL INFORMATION Republic of the Phiippines
by USBC: OOOIAL SSOURITY SYSTEI
1) Employee ‘s SSS Number - ¢ &R [ Totor's Vitals
2} Amount Wﬂ’ -
41 ]
Does Not appearon the bill: ,“.‘ |
3) Employee’s Full Name TRLNOAMN.
4} “PayorType"
1. OFW ENTER TYPE OF PAYMENT BELOW (Salary/Calamity/
2. SELF EMPLOYED EducationaVEmargancySiock Investmont Loan):
3. VOLUNTARY .
NOTE: SALARY  CurrentMonth / Year
1. Payment Type defaults to 55 USE ONLY - Do not altee o change amount printed
“SALARY” In s box) tmmn:nm >
4 e pae collection
2. ;:Ap;;lt:rc:?ieMomh-Current - P ot P
9 oo Priot periods Add : Penaky t o

Penalty

Prioe periods Less: Over Payment L
over payment

Prioe paciccs Add: Uncer Payment P

wunder payment
Pe-os. 9 Paase iey 0 VA Tokal Amount P
g ~ >

< DUE P Total amount remitied In words
IN s
1. Py your mortly amonaaicn on e HRowing KKhedle: PAYMENT MADE IN: (A checks & postal ooy orders fmust to
 Cmproyw -uuwuhmq mads payable 10 Sockl Securty Sysem)

St LmpoyrsVokortary Uemtar - ncmnumqun [:]m Bk Chack Na O
Lmr-::nnuuwmnmmdm DM'
“HW“M‘&N“WM.U

poarag ot roceive Be fet CEATIFED CORRECT:
csnoidewsalapmooborm ol babo g bl TCRATURE GVER FRNTED NAE]

5 Ledve engloyer 0 No. blara # vl paywet

Ol Dewignasion:
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VI. Setting up Biller / Payor Information
To set up Biller / Payor information,
o Click on the Billers list on Step 1 — My Bills (Figure 1).

# Home Page

¥ My Account

# Ewchange Rate Chart
Step 1 - My Bills

ﬂ/} Bayantel Payors \ I

* Manila Water Payors

* Maynilad Payors
* Meralco Payors

* PLDT Payors
¥ 555 Contribution

# 555 Real Estate Loan
Q 555 Short Term Loan

¥ Step 2 - Input Amounts

* Step3 - Pay Now
¥ Step4 - Completed Orders

Misc. Transaction Info
# Pending Transactions
# Failed CC Transactions
# Partial Orders

¥ For Refund Evaluation

-]
Figure 1

o Click “"Add new” to add a new biller.

Bayantel Payors

Nao records found

Figure 3
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Logged on as rolanbautista Change password Advanced search
Input Amounts

expand all

» Home Page

* My Account

» Exchange Rate Chart
Step1 - My Payors

¥ Step 2 - Input Amounts
» Step 3 - Pay Now

¥ View Completed Trans.

™ @ Other Transaction States

* Account Management

Any field -

Contains -

— —

Account  gaoecazn1 %

Number

Bayantel

Tel 9162345 *

Humber

Acct First Sanny

Name 2%

Acct Last Calaveraz

Name 2%

Acct .

Address 123 Talpalon Drive, Paranagque
3 - Required field

| Save || Reset || Back to list |

o O O O

Be sure to enter all the required fields marked with ™ # ”
Always check for accuracy

Click on the “Save” button to save the information

Once all Payors have been entered, click on the "Back to

list” button to return to the main page.
o Once data has been added to the database, subsequent
clicks on the Billers link will display all previous entries

H ] Amount Due Php Order No. Due Date Rate Amount In USD First Name Last Hame Biller Acct Num Biller Status

Edit ] P0.00 162 0/0/0000 46.1300 $0.00 sonny calaveras 987654321 Bayantel INIT

Edit =] P0.00 162 0/0/0000 46.1300 $0.00 bernado carpio 89001289871 Meralco INIT

Edit B P0.00 162 0/0/0000 46.1300 $0.00 sonny calaveras 1234567890 PLDT INIT
Total: PO Total: $0.00 Count 3

o Do the same thing for the other Billers.

o If an error occurs while entering payors information, edit
by clicking “"Edit”. Don’t forget to click save after updating
the information.
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VII.Making Payments
Two steps are needed to make payments.
oStep 2 - Input Amounts

= collapse al

Home Page

¥
¥ My Account
¥

Exchange Rate Chart

Step 1 - My Payors

(ﬁteuz- InDutAmoD

¥ Step3 - Pay Now '

¥ View Completed Trans.

Click on Step 2 - Input amounts on the left navigation menu
to enter amounts to be paid per payor.

Note that different billers have different requirement when it
comes to paying the amount due.

A ol ol

N

8.

9.

Meralco - USBC only accepts exact payments
Bayantel - USBC only accepts exact payments
Maynilad - USBC only accepts exact payments
Manila Water — USBC only accepts exact payments
PLDT - USBC only accepts exact payments
SSS Contribution Loan - total amount is the sum of
total monthly contribution plus flexifund contribution
SSS Real Estate Loan - consist of the following payment
types:

a. Real Estate Loan

b. Fire Insurance

c. Mortgage Redemption Insurance

d. Rental on Acquired Asset

e. Payment to Redemption Price / Acquired Asset
SSS Short Term Loan - amount to pay should be equal
to the amortization amount
Enter the amount to pay in Peso (PHP).

10. Enter the due date. Verify the amount and date and

click save.
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Amount Due Php

Order No.

Session Id 1

1245.00 ¥

136
136

October -~ 30 ~ 2009 - EI

SBayadCenter.com

Due Date x
Exchange Rate 46.3198
Amount In USD £26.68
First Name sonny

Last Name calaveras
Biller Acct Num 987654321
Biller Bayantel
Status INIT

3 - Required field

[ Backtolist |[ >>> |

11. To pay another Payor, click on back to list
12. You The summary of the Payors will be displayed

Input Amounts
Delete selected

m [l Order No. Amount Due Php Due Date Exchange Rate Amount In USD First Hame Last Name Biller Acct Num Biller Status

Edit =) 136 $1,245.00 10/30/2009 46.3198 $26.88 sonny calaveras 987654321 Bayantel INIT

Edit |} 136 $2,146.00 10/30/2009 46.3198 546.33 sonny calaveras 1234567890 PLDT INIT
Total: $3,391.00 Total: $73.21 Count 2

13. Review entry and edit as appropriate
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o Step 3 - Pay Now
1. Click on Step 3 - Pay Now on the left navigation menu

= collapse all

* Home Page
¥ My Account
¥

Exchange Rate Chart

2]

Step 1 - My Payors

5tE|:_r 2 - Input Amounts

¥ Step 3 - Pay Now )

¥ View Completed Trans.

2. To review entries, point mouse on My transactions and
the Payor summary will pop-up

USBavadCenter.com

" Mi—— - ‘“ﬂ
b

P Bl el

* Luchassgr Sabe Uharl
S s )
v H = e A e
! Fied Frren LJF [ R [ oy calmoreun AL Beyerinl [MIT 1M
* Eerwion Fusrory Pl B SBT3 33 e P L T 1T P DT I&IT 158 ‘
T LD PR
! ik Lot et

+ dih el [SLEOE Lok
V555 Sharl Torm Lo

P i e
Sl 1 Parp N

¥ e Lompdrind Trew

=~ [ive | reenactes Anicy

3. Click on the check box to select
4. Click on the Select Box to Pay
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5. This takes the session directly to the USBC payment

website. This site is secured by SSL. Enter credit card
information here.

USBayadCenter.com

Credit Card Type
Credit Card Number
Expiration Month
Expiration Year
Card Code

N

Credit Card Information

Please fill in the required information

Visa -
4012588588881881

01 -

2010 -

123

I:‘ Code not on card

Your order amount is: $ 79.20
% indicates a required field

[Back][ Continue ]

After entering credit card information, click on continue
This takes the session directly to the USBC payment
website. This site is secured by SSL. Enter credit card
information here.
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Thank You for Using USBavadCenter com. Your credit card order was Approve
This is vour receipt. Please print this page for vour records.

If vou have anv questions please call (415) §39-9479

Time: 10/30/09 11:29-00 PM

Account Number: 13-9258496957

Order Number: 10.174.1 95-124A94855A1-35705C90-79B594A54

TP Order Number: 10.174.1 95-124A94855A1-35705CO0-79B94A54-142
Name " T2, " © b

Address: 78 . LT R T

State: CA

Zip Code: 94523

Amount- 177"

Click Here to Return to Order Entrv Page

8. To go back to the Order Entry page, click on the link
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VIII. Other Transaction States

1. Individual “Payor” Transaction States

COMPLETE: * ALL information provided by the user is correct
* bill is paid within the specified due date
* bill is processed and fully paid
PENDING:  * hill is still being processed
FAILED: * At least ONE of the information provided by the user
is wrong
* bill is past the due date
* amount paid will be refunded
* Contact USBayadCenter customer service for a
detailed explanation
REFUNDED: * Payment refunded successfully.

2. OVER ALL TRANSACTION STATES - “"Complete / Other transaction view

PENDING: * atleast 1 specified “payor” transaction is PENDING
(waiting to be processed).

COMPLETE: * ALL specified “payor” transactions were processed and
COMPLETED successfully (all specified bills were paid).

PARTIAL: * ALL specified “payor” transactions were processed BUT
at least ONE bill failed (at least 1 bill was not paid).

FAILED: * ALL specified “payor” transactions were processed and
FAILED (all specified bills were not paid).
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IX.

NEWS and UPDATES

MAC
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anm MERALCO and SMART partner to empower customers

Know the electricity cost Meralco brings home the gold in the 33rd International
ofmwlames Trythe Convention of Quality Control Circles

eBill

eBill can improve bill payment process by allowing users to

electronically receive bills and payment information using convenient,

cost effective and a secure state-of-the-art technology.

Meralco is currently offers this service to its customers. To sign up for

ebill service, follow the steps below.
e Go to http://meralco.com.ph/

e Click on the @ button to sign up

A,

may liwanag ang buhay

CONSUMER ~COMMUNITY

About MERALCO Apply for Service About CSR
Corporate Governance My MERALCO 8ill Community Sponsorship
Investor Relations Payments Social Investment
Services & Distribution Time-Of-Use (TOU) Workplace Stewardship
Rates Maintenance Schedule v Partners & Affiliations

Industry Developments | zé')wirmmenml Management
Suppliers ~ Awards & Citations

Z= i S
FEEDBACK KURYENTE WATCH DID YOU KNOW

The Manila Electric Company (MERALCO), in cooperation with Smart C
Inc. (SMART) will soon launch a mobile phone service named MERALCO Moblle
Services that seeks to provide customers with a communication tool... more >=

Making its presence fett in its first foray into an international QC competition, Meralco
bagged the Gold Award in the International Quality Control Circles Competition - Non-
Production Category during the 33rd International... more >>

Meralco Clinches Three Quills
The Manila Electric Company (Meralco) garnered three awards for Communication

BRIGHT & RIGHT

=g

_

MeTer
DeposT

® Rooo

N
—

(MDR)

Time-Of-Use Rates

and Skils at the 2009 Philippine Quil Awards of the International ~ Sign in to E-Meralco Bill

Association of Business Communicators (IABC). The Meralco News... more >>
Want to save on your Username:
electric bills? Checkout  Meralco delves into Twitter Password:

Meralco said that in order for the company to fully inform its customers of company =
updates, the power distributor has delved into online social networking and micro- ~ Forgotjourid orPasenord? | | ogin
blogging site, Twitter. The Meralco Twitter account can be accessed... more ==

F’" 2 ur" ““‘ﬂ' Sales eJme V=.ras.g... iS5l
I , SRt
(i)
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e A pop-up Enrollment page, disclaimer, will appear
Click on I Agree”

Customer Services n

Enrollment

Please Read Carefully

The contents of this website are confidential and exclusively owned by the Manila Electric
Company (Meralco). Duplication, exhibition or reproduction of any information contained in
this site for redistribution to third parties for any purpose or reason is strictly forbidden.

Meralco exerted every effort to ensure the security, accuracy, and completeness of this
website. Meralco shall not be liable for actual, indirect, exemplary or consequential damages,
including authorized availability of data brought about by accessing, copying, or displaying of
information in this site. Likewise, it is the user's responsibility to validate any information
before relying on the content. Changes may be included herein at any time, induding but not
limited to updates in customers' account.

The information you provided in this site shall be deemed to be non-confidential, and can be
used by Meralco in its normal operations.

Other concerns: e-mail to: callcenter@meralco.com.ph
or call our Call Center attel. no. 16211 or 631-11-11

Enrollment validation page will appear
Enter the information required and click on

Customer Services g

Enroliment

In order to enroll, please enter the information
from any of your bills within the past 12 months.

Validation Information

Service ID No. 446027101 9 Help
Bill date May -2 200 Help
Amount Php 439770 Help

Otner concems: e-mailto: calice alco
or call our Call Center attel. no. 16211

This site is secured
‘b Varician.

provided during the registration.

Dear Mr./Ms_~

Thank you for giving us the opportunity to serve vou better.
As a service you requested, we are sending you information about your current
electric bill:

Service ID Number

Account Name

Service Address -

Total kWhs consumed : 283
Amount P 233475
ATM/Phone Reference* :
Meralco Reference™* -

May we remind you that this amount is due on October 9, 2009.

You can pay your bill at any of our collection offices near you or through the
different payment options cwrrently available. To view your actual bill or to
know more about the other payment options available, you may visit our website

at http//www meralco.com ph.

*This 16-digit number is used for ATM, Phonebanking, SMS and Online payment:
**If you do not have your Meralco bill on hand but wish to pay at Meralco
Payment Offices, Bayad Centers or through our bank partners, you may provide

this 26-digit number.

We will continue to send the Statement of Account (SOA) of your current bill to
your current billing address.

Should vou require further assistance. vou may contact our Call Center at 1621-1
er631-11-11.

button

Once enrolled, a notification will be sent to the email address
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X. Refund Policy
USBC will refund the amount of any unpaid bills (failed transaction)
plus any corresponding pro-rated service charge.

For more details, please call Customer Service department at (415)
839 9479.
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